
 

Step 1 : Login to Advanced User portal 

http://crm.calncall.com/VSPortal/  

 

 

Step 2: Go to Answering Rules63401024New Rule 

 

 

 

 

 

http://crm.calncall.com/VSPortal/


 

Step 3: Enter the Number & Save. 

 

Step 4: Select Offline. 

 



 


